HeelZup® Cloud
Heel Suspension and Leg Elevation Cushion
One of the leading challenges for the wound care community is heel pressure ulceration. Heels are
naturally susceptible to pressure ulcers and even the most advanced support surfaces prove to be
ineffective at prevention and treatment. Existing modalities of heel pressure ulcer prevention and
treatment have many drawbacks. Heel “boots” require frequent removal to inspect the skin integrity of
the lower leg. Pillows, which slide out of place and compress very easily are also a high maintenance and
unreliable solution to the problem. The HeelZup® Cloud Heel Suspension Cushion provides the most
practical solution to this complex problem:


Complies with NPUAP and AHRQ Guidelines for heel pressure offloading.



Suspends the heels a minimum of one inch off of the surface, while supporting the entire elevated
area of the legs on a plush bed of poly‐fiber and viscoelastic foam.



Provides a high degree of comfort in both the supine and 30‐degree side lying positions.



Stays neatly in place and does not require constant maintenance and adjustment.



Recovery Knit cover reduces friction and shear, while the No‐Slip bottom material helps the cushion
to stay neatly in place. No need for constant maintenance and adjustment.



Manufactured of high‐density, anti‐microbial, hypo‐allergenic and latex‐free materials.



Available in both single patient use and reusable models.



Staff education is continually reinforced by illustrated instructions on the cover.
U.S. Patent # 6,634,045;
Other patents pending
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Specifications:
Cutaway view with legs on the cushion

HeelZup® Cloud Solo ‐ For Single Patient and Home Use:
Manufactured of high‐density, anti‐microbial, hypoallergenic VE foam and
thermobonded polyester fiber. The standard width is 30”. The Solo version is
covered with a lightweight coated nylon fabric with a Velcro button enclosure.
The cover can be wiped down or removed and laundered in cold water on a
gentle cycle. HeelZup® Cloud Solo meets or exceeds the specifications in
California Upholstery Provisions as stated in Technical Bulletin #117.

HeelZup® Cloud Reusable:
Manufactured of high‐density, anti‐microbial, hypoallergenic VE foam and
thermobonded polyester fiber. The standard width is 30”. A moisture proof,
reusable coated four‐way stretch fabric cover with No‐Slip bottom is sewn onto
the cushion. A waterfall flapped zipper enclosure prevents moisture ingress
through the zipper. The cover can be cleaned with standard cleaning
procedures, using properly diluted solutions. HeelZup® Cloud meets or exceeds
specifications in California Upholstery Provisions as stated in Technical Bulletin
#117.

Ordering Information:
Order Number

Description

Height Range

Weight Limit

Cloud‐SR

HeelZup®Cloud
Reusable, Small

5’4” and Under

300 Pounds

Cloud‐MR

HeelZup®Cloud
Reusable, Medium

5’5” ‐ 5’10”

300 Pounds

Cloud‐LR

HeelZup®Cloud
Reusable, Large

5’11” and Up

300 Pounds

Cloud‐SD

HeelZup®Cloud
Solo, Small

5’4” and Under

300 Pounds

Cloud‐MD

HeelZup®Cloud
Solo, Medium

5’5” ‐ 5’10”

300 Pounds

Cloud‐LD

HeelZup®Cloud
Solo, Large

5’11” and Up

300 Pounds

Comfortable and effective in both the
supine and 30‐degree side lying positions.

Warranty:
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www.heelzup.com

This warranty applies only to defects in structure, workmanship and materials and only to damages arising from normal hospital usage on a non-prorated basis for a period of six (6) months for solo models and
three (3) years for reusable models from the date of purchase. Damages arising from abnormal use such as those caused by needle punctures, burns, chemicals, negligent use or improper care or cleaning are
excluded from coverage. Manufacturer will pay shipping charges incurred in connection with this warranty during the first year, thereafter, those charges are the facilities’ or dealer’s sole responsibility.

